@ hostmaster

NEWSLETTER — WEEK 43

DEAR ALL

These newsletters are for you, as a registrar at DK Hostmaster, to keep you updated on “what’s
coming up, what to do and how to do it” - so please stay tuned.

This newsletter covers:

Suspension due to outstanding payment
Prepaid balance notifications

Known Issues

Feature requests

Planned release

Operational status noftifications

Suspension due to outstanding payment
We took a break during autumn vacation in week 42 but have resumed processing the
suspension backlog and have worked through approx. 60%.

We expect to maintain a constant rate in the coming weeks. With this rate, we will catch up
and have everything processed by mid-November.

Prepaid balance notifications
We are finalizing the development of prepaid balance notification:
Enable registrar alerts on prepaid balance [known issue #1956].

With the new registrar alerts, you will be able to place fixed alarms in your registrar managed
account, so you get noticed when your account has low balance. The alerts will be sent to the
email address you have chosen in the registrar account for you to have the chance to top up
your account in time.

When this feature has been implemented it will no longer be possible to register new domains if
there is no credit in your prepaid registrar account - so make sure to have credit on your
account.

If you are missing login details to your registrar managed account, write to customer service:
https://www.dk-hostmaster.dk/en/contact and choose “For registrars”.

We will make sure to keep you updated on this new feature so stay tuned for more information
coming up very soon...
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Known Issues
Below is a list of the known issues we are currently working on, and their status.

Issue Description Status

1951 Invalid response code 1000 on failed commands Open

1954 Possible to transfer domain name to yourself Planned for EPP-4.6.0

1956 Enable registrar alerts on prepaid balance Open

2038 rl\gijzliggczzziipt to former NSA on completed domain Planned for EPP-4.6.0
2043 Allow NSA to modify DNSSEC on registrar handled domains Planned for EPP-4.6.0

2066 EPP field domain:paDate incorrectly formatted Planned for EPP-4.6.0

EPP hosticreate triggers request to linked NSA on non .dk

2071 naMmeservers Planned for EPP-4.6.0
2085 Domain name missing from ID control email reminder Planned for SB-5.11.0
2086 Occasional timeout on domain:transfer Open

2108 EPP client transaction id mismatch . Open
2109 Empty XML document when receiving data Open

Also found here: https://www.dk-hostmaster.dk/en/known-issues

Feature requests
A list of feature requests we are currently evaluating or planning.

Issue Description Status
2021 Add extension dkhm:VID to display domain VID status via EPP  Open
2022 Add extension dlkhm::IdContrOISthus to display client ID Gpen
control status via EPP
2082 EPP poll message when domain status changes Open
2083 Add paid until date to domaininfo Open
2084 ' EPP poll message when deleting registrar handled contacts Open
2092 Transaction log in registrar portal Open
2093 Incentive Statement with monthly settlement in the registrar S

portal

Add name server linked domains to Portfolio Overview in the
2094 - Open
registrar portal

2095 ' Potential overview in the registrar portal Open
2096 Display registrar on reserved domains in WHOIS glfgned ForMHBIST-

Also found here: https://www.dk-hostmaster.dk/en/feature-requests
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Planned release
The following updates are currently planned for production release on November 7th, 2022.

EPP-4.6.0

Possible to transfer domain name to yourself (known issue #1954)

Missing receipt to former NSA on completed domain redelegation (known issue #2038)
Allow NSA to modify DNSSEC on registrar handled domains (known issue #2043)
domain:paDate incorrectly formatted (known issue #2066)

host:create triggers request to linked NSA on non .dk nameservers (known issue #2071)

SB-5.11.0

e Support input and validation of EAN number during client creation

e Fix domain name missing from ID control email reminder (known issue #2085)
e Various minor layout and bug fixes

WHOISD-5.1.0

e Add display of registrar on registrar handled domains not yet activated (feature request
#2096)

¢ Remove display of registrant information on domains where registrant ID not yet
confirmed

For more information go to: hitps://www.dk-hostmaster.dk/en/release-notes

Operational status notifications
It is possible to subscribe to information about spontaneous incidents (incidents) and scheduled
maintenance.

Planned releases are announced via our status portal as well. New features will be announced

no less than 3 weeks prior to release, whereas system changes with no backwards compatibility
will be announced no less than 3 months prior to release. Bug fix releases can be released on a

day-to-day basis based on severity.

On status.dk-hostmaster you get an overview and can subscribe to get noftifications on DK
Hostmaster's services and operational statfus.

To subscribe for updates and more information https://www.dk-hostmaster.dk/en/operational-
status

Feel free to get back to us with any questions or comments.
Have a nice day

Best Regards
DK Hostmaster Team

@ hostmaster
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