
 

Dear Registrars, 

In this month's newsletter, you'll find the following topics 
o Opt-in help to Registrar Management 
o Courses for Registrars 
o Meetings and ICANN in Istanbul 
o NIS2 Test Update 
o Update of Terms and New Price Increase Model 
o Phishing attack against .dk-domain registrants 
o New Registrar Portal: Production Phase and Testing 
o Unikpånettet.dk, sikkerpånettet.dk, tjekpånettet.dk 
o Update - New Features in the Registrant Self-Service Portal 
o Feature Requests, Operational Status and Known Issues 
o Additional Information 

--------------------------------------------------------------------------- 

OPT-IN, COURSES AND MEETINGS 

Opt-in help to Registrar Management 

Some of you have expressed a desire for assistance with registrant opt-in for registrar 
management. We've been collaborating with some of you on this, and the initial emails will 
be sent out soon as a pilot project. We’ll keep you informed about whether this approach 
helps with opt-in to registrar management. 

Courses for Registrars 

In October, Punktum dk held a course for one.com’ s support staff. The course provided 
among other things insight into the Danish model for managing .dk domain names and 
how the Domain Act and the internet community influence our work. 

If you are interested in a similar visit, you are welcome to contact us by replying to this e-
mail. 

Meetings and ICANN in Istanbul 

Thank you to those of you who have welcomed us in your office or online, this autumn. We 
are pleased to come by or meet up online. 

If you or a colleague is attending ICANN in Istanbul we would love to meet you there. Feel 
free to reach out to me, so we can schedule a meeting. 

At ICANN in Istanbul the 11th of November .se, .no and .dk invite you to registrar dinner. 
Reserve a seat using the sign-up link here. We hope to see you there. 

--------------------------------------------------------------------------- 



VARIOUS UPDATES 

NIS2 Test Update  

The NIS2 law proposal was supposed to take effect from March 1, 2025. However, the law 
process is delayed. This means that the NIS2 law will likely not come into effect until the 
summer of 2025. This means that the planned test of the updated systems due to NIS2 
will be postponed as well. 

Update of Terms and New Price Increase Model  

As of January 1, 2025, Punktum dk’s term and conditions will be updated. The update 
contains three important changes: 

 New Price Increase Model . From 2025 the price for a .dk domain name will be 
regulated after the Danish Net Price Index published by Statistics Denmark. Every 
year April 1 the price can be increased according to the Net Price Index. 

 Fee for transfer of domain names is waived . It will be free of cost from January 1, 
2025, to transfer a domain from one registrant to another. 

 Data and ID check can be performed by a registrar . As the NIS2 directive will be 
implemented in Danish law in 2025, we will add the possibility for a registrar to 
perform data and ID check of registrants. 

Information about the update of our terms and what it contains will be sent out to all 
registrants during November. 

Phishing Attack against .dk-domain Registrants  

We are unfortunately still under a phishing attack against .dk-domain registrants. The 
attackers use multiple sender email addresses to carry out the attack. 

More information is located on our website here. 

New Registrar Portal: Production Phase and Testing  

Thank you to those of you participating in our registrar survey sessions and for providing 
valuable input on the new Registrar Portal. 

The first phase of the project, “Analysis and Concept,” is set to be completed by the end 
of October 2024. After this, we will transition to the Production phase. 

In this phase, we will gradually invite all registrars to participate in testing. If you are 
interested in taking part, please reply to this email, and we will provide more details on the 
next steps. We hope you will join! 

Unikpånettet.dk, sikkerpånettet.dk, tjekpånettet.dk  

As most of you know, we launched unikpånettet.dk in the middle of August 2024. Since 
then, close to 5000 have used the site, 131 domain names have been referred to registrars 
and 10 domain names have been registered. 



Tjekpånettet.dk is now about a year old and has been used over 1.000.000 times. On 
October 24, 2024, we launched a browser add-on with a small campaign on Facebook. 

Sikkerpånettet.dk is still going strong, and here we have solid traffic and use. As of 
October, more than 250.000 have tested a domain, and more than 70.000 have tested an 
email server. 

---------------------------------------------------------------------------  

RELEASES 

Update - New Features in the Registrant Self-Service Portal  

Thursday, October 10, we released enhanced login capabilities to the self-Service Portal 
including: 

 The option of receiving one-time passwords using mobile text messaging (SMS) 
 Ability to disable login via username/password if eID-solution (MitID) is associated 

with user account. 
 Selection of preferred payment method during payer role acceptance flow. 
 Various minor layout and error corrections. 

---------------------------------------------------------------------------  

FEATURE REQUESTS AND STATUS UPDATES  

Discover all ongoing feature requests and known issues we are currently evaluating, 
planning, and addressing, along with their progress and resolutions. You will find the 
overview here. 

Visit status.punktum.dk for an overview of Punktum dk’s operational status and services. 
You can subscribe to notifications for updates and further details. 

Planned releases will be announced through our operational status as well. 

New features will be announced at least 3 weeks before release, while system changes 
with no backward compatibility will be announced at least 3 months in advance. 

Bug fix releases and security updates may be deployed on a day-to-day basis, depending 
on severity. 
We are constantly developing new products and solutions, and your ideas and 
experiences as a registrar are very invaluable to us. 
 
Reach out to me with any questions or comments you may have. 
 
Med venlig hilsen / Best Regards 
Elin Smeby 
 
Relationship manager 
Punktum dk 
 
  



Additional Information  
Terms and conditions for the right of use to a .dk domain name 
Link to Accept text for Registrar management 
About us 
Privacy Policy 
Guides and instructions for registrars 
Marketing material 
More information has been collected here 


