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Det er tid til at veelge din forhandler

| dag hdndteres dit .dk-domaenenavn hos Punktum dk. Denne mulighed forsvinder i fremtiden,
og for dig betyder det, at du skal beslutte, hvilken af vores forhandlere, du gnsker, skal
varetage domcenenavnet for dig.

BOX med de fem farste domaener
Hvad betyder det for dig som domceneejer?

Du beholder dit .dk-domoenenavn og din hjemmeside og eventuelle e-mailadresser fortscetter
med at fungere. Eneste forskel er, at det fremover bliver den valgte forhandler, der
administrerer .dk-domoenenavnet. Det betyder at du ikke loengere vil modtage fakturaer mm.
fra bade Punktum dk og din forhnandler, og alle administrative cendringer skal ske gennem din
forhandler.

Sadan ger du

| vores selvbetjening kan du se en liste over alle vores forhandlere. @verst pd listen vises den
eller de forhandlere du har et aktivt kundeforhold til.

Det er en enkel proces at flytte .dk-domoenenavnet, og vi har lavet en guide, som hjcelper dig
igennem processen her: https://punktum.dk/artikler/saadan-skifter-du-dit-dkdomaene-fil-
forhandlerhaandteringhttps:// punktum.dk/forhandlerh&ndteret

Brug for hjcelp?

Har du spargsmdl kan du lcese mere pd vores hjemmeside
https://punktum.dk/artikler/information-til-dig-om-dit-dkdomaenenavn, eller kontakte
kundeservice https://punktum.dk/kontaki-kundeservice

Med venlig hilsen
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It's time to choose your registrar

Today, your .dk domain name is handled by Punktum dk. This option will not be available in the
future, and for you, this means that you have to decide which of our registrars you would like to
handle the domain name for you.

BOX with the first five domains
What does this mean for you as a domain owner?

You will keep your .dk domain name, and possible websites or email addresses will continue to
work. The only difference is that in the future, it will be your chosen registrar who administers the
.dk domain name. This means that you will no longer receive invoices etc. from both Punktum
dk and your registrar, and all administrative changes must be made through your them.

How to do it

In our self-service portal, you can see a list of all our registrars. At the top of the list you will be
presented to the registrar(s) with whom you have an active customer relationship.

Transferring the .dk domain name is a simple process, and we have created a guide to help
you through the process: https://punktum.dk/en/registrarmanagement

Need help?

If you have any questions, you can read more on our website
https://punktum.dk/artikler/information-til-dig-om-dit-dkdomaenenavn, or contact our
customer service https://punktum.dk/en/contact-customer-service

Best regards
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